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Research Design

Respondents

A 15-69 years old, men and women

Area: Mostly urban areas of eight countries

A Japan: Metro Tokyo and Metro Osaka (Tokyo, Saitama, Chiba, Kanagawa, Osaka, Kyoto, Hyogo, Nara)
A Australia: Sydney and Melbourne

A China Beijing and Shanghai

A South Korea: Seoul and Busan

A Malaysia Nationwide

A Singapore Nationwide

A ChineseTaipei: Taipei and Kaohsiung

A Thailand: Bangkok

Methodology

A Online survey

Data collection

A August-September 2012
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Wish List




Let 0s wi & cidyour 2011 Wish List

® & O

CHN MAS SIN THA
(n=1,317) (n=1,102) (n=400) (n=811)
(%)
Cellular phone 9.0
Laptop 32.0 43.0 28.0 16.0
Car 25.0 36.0 : 20.0
LCD/LED TV 24.0 30.0 23.0
Digital Camera 22.0 25.0 10.0
Air conditioner 18.0 16.0
Video Camera 14.0
Desktop PC 9.0
Refrigerator 5.0
Microwave(oven) 10.0
Washing machine 6.0
Game machine 9.0
CD/MP3 player 7.0
DVD recorder/player 9.0
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Let 0s check whatos i n your 20

A MO Al L

AUS CHN JPN KOR MAS SIN TPE THA
(n=1,110) (n=1,262) (n=1,110) (n=932) (n=791) (n=991) (n=907) (n=839)
(%)
Smart Phone _ 25.7 _ 42.7 _ 211 _ 45.0 37.0 _ 45.1 - 34.9 ]
Car 225 25.1 9.6 28.7 18.3 19.8 316
Laptop 20.5 27.0 17.7 28.7 25.0 23.9 28.0
Tablet PC ( ex: ipad) 20.3 321 14.0 29.7 28.7 34.7 29.9
LCD/plasma television 18.7 20.3 8.1 21.0 18.3 19.4 34.0
Video games 13.4 8.5 . 16.8 12.0
Digital camera 11.7 23.6 9.5 21.9 15.0 19.3 21.8
Mobile phone 10.7 12.6 5.8 . 16.7 18.1 24.9
Desk-top PC 9.9 12.8 9.5 . 15.5 11.7 15.9
Refrigerator/freezer 15.9 7.9 10.0 14.2
Washing machine 14.4 6.6 18.4
Air conditioner 19.3 8.1 22.0 11.3 22.2
Video camera 14.8 5.7 . 14.5 10.5 15.1
Dishwasher 4.1
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Objectives

To explore similarities and differences among eight
countries in terms of Smart Phone U&A

To analyze the effect what the smart phone influenced
on the daily life.
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Smart Phone




Do you have Smartphone?

84.0

4

X0

AUS CHN JPN MAS SIN TPE THA
(n=1,110) (n=1,262) (n=1,110) (n=932) (n=791) (n=991) (n=907) (n=839)
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Do you have Smart phone?
-Let 6s find what age have Smartphon

KOR Total 15-19 20-29 30-39 40-49 50-59 60-69
(n=932) (n=932) (n=100) (n=200) (n=200) (n=200) (n=176) (n=56)

CHN Total 15-19 - 2029 30-39 | 40-49 50-59 60-69
(n=1,262) (n=1,262) (n=42) | (n=635) (n=404) | (n=134) (n=37) (n=10)
*Missing = 1
36.2
JPN Total 15-19 - 2029 30-39 | 40-49 50-59 60-69
(n=1,110) (n=1,100) (n=100) | (n=200) (n=200) | (n=200) (n=200) (n=200)
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< ~ How long?
r \’é'e ,
5




How long do you use Smartphone in a day?

AUS CHN JPN KOR MAS SIN TPE THA
(n=615) (n=1,060) (n=398) (n=732) (n=577) (n=777) (n=577) (n=601)

(%)

30min~1hour [ 184 [ 116 ] 210 - W 205 [ 13 [ 248 -@
around 1 hour || 14.1 W 158 W 151 s W 3 - W 154 B 200
1 hour 30 min ~ 2 hours [ 12.2 W2 [lwse sz [ sa [ 138 W 27 W s
2 hours ~ 3 hours || 7.3 - 1 83 ] s W 121 W 08 L RE W w01

3 hours ~ 4 hours I 2.6 . 12.7 I 4.3 6.1 I 7.5 I 6.6 4.2 4.3

4 hours ~ 5 hours | 1.1 l 9.8 1.0 2.2 1.7 I 3.9 2.9 2.8

more than 5 hours F 4.4 F 7.6 F 5.8 7.0 F 8.5 F 8.8 4.2 11.3
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How long do you use Smartphone in a day?

- analyzed by age

Total (n=732)

(%)

less than 30 min

30 min ~ 1 hour

around 1 hour

1 hour 30 min ~ 2 hours

2 hours ~ 3 hours

3 hours ~ 4 hours 6.1
4 hours ~5 hours | 2.2
more than 5 hours 7.0

2012 APRC Conference Seoul

Age
15-19 20-29 30-39 40-49 50-59 60-69
(n=76) (n=184) (n=180) (n=144) (n=118) (n=30)

7.9 5.4 11.7 28.5 26.3 43.3
66 ...................... 152 183 .................... 333 ....................... 271 ..................... 167 ...........
171 ..................... 163 ..................... 2 OO ...................... 146 ...................... 161 300 ...........
171 ..................... 152 178 ..................... 139 ...................... 144 ...................... 67 ............
........... 197 207 178 7693 Oo
132 ...................... 92 72 ........................ 07 ........................ 34 ........................ Oo ............
39 ....................... 54 ....................... 06 ........................ 07 ........................ 08 ........................ Oo ............
145 ..................... 125 67 ........................ 07 ........................ 25 ........................ 33 ............
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How long do you use Smartphone in a day?

- analyzed by age

Total (n=1,060)

less than 30 min i 6.9

30 min ~ 1 hour

around 1 hour . 15.8

1 hour 30 min ~ 2 hours
2 hours ~ 3 hours

3 hours ~ 4 hours

4 hours ~ 5 hours

more than 5 hours
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Age
15-19 20-29 30-39 40-49 50-59 60-69
(n=31) (n=548) (n=336) (n=113) (n=24) (n=8)

0.0 5.5 5.4 10.6 41.7 BIES
32 ....................... 84 158 ..................... 159 ...................... 167 ..................... 125 ...........
194 ..................... 151 146 .................... 212 ....................... 125 ..................... 2 50 ...........
129 ..................... 150 ..................... 2 11 ...................... 186 ...................... 125 ..................... 125 ...........
161 .................... 199 196 ..................... 106 ...................... 125 ...................... Oo ............
........... 226 157 101 7100 Oo
161 ..................... 111 74 ....................... 115 ....................... 00 ........................ Oo ............
97 ....................... 93 60 ........................ 44 ........................ 42 ....................... 125 ...........
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When




When do you use Smartphone in your daily lifetime?

A MO Al L

AUS CHN JPN KOR MAS SIN TPE THA
(n=615) (n=1,060) (n=398) (n=732) (n=577) (n=777) (n=577) (n=601)

06:00 09:00 am h 18.9 h 15.9 h 14.1 h 16.1 h 13.7 i 8.1 h 14.0
09:00 12:00 am -@ - I w06 -@ -

12001500 pm [ 166 [ 127 W oer s B 20
15:00 18:00 pm [ 12.2 1 90 N 7s " 108 DEE N 57 M 102 N ss

18:00 21:00 pm [ 162 [ 18 [ 118 W 134 W 114 W 127 W2 [ ws
21:00 24:00 pm | 29 18.9 -@ 12.0 1 oo ] 106 102 N 7s

(%)

24:00 06:00 am | 0.7 2.6 F 5.8 2.9 0.7 14 2.3 1.3
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When do you use Smartphone in your daily lifetime?

- analyzed by age

Total (n=732)

06:00 09:00 am

09:00 12:00 am

12:00 15:00 pm

15:00 18:00 pm

18:00 21:00 pm

21:00 24:00 pm 12.0

24:00 06:00 am 2.9

2012 APRC Conference Seoul

(%)

Age

15-19 20-29 30-39 40-49 50-59 60-69

(n=76) (n=184) (n=180) (n=144) (n=118) (n=30)
10.5 15.2 21.7 19.4 10.2 10.0
224 21.7 18.9 36.8 36.4 43.3
11.8 18.5 16.7 18.8 20.3 13.3
14.5 12.5 7.8 9.0 11.9 13.3
13.2 13.6 194 8.3 9.3 16.7
19.7 13.6 13.9 7.6 9.3 3.3
7.9 4.9 1.7 0.0 2.5 0.0
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When do you use Smartphone in your daily lifetime?

- analyzed by age

Total (n=398)

06:00 09:00 am h 14.1
09:00 12:00 am
12:00 15:00 pm
15:00 18:00 pm
18:00 21:00 pm

21:00 24:00 pm

24:00 06:00 am F 58
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(%)

Age

15-19 20-29 30-39 40-49 50-59 60-69

(n=49) (n=112) (n=87) (n=71) (n=50) (n=29)
8.2 8.9 16.1 19.7 24.0 6.9
12.2 18.8 115 254 24.0 37.9
18.4 11.6 19.5 15.5 22.0 37.9
10.2 11.6 6.9 2.8 4.0 6.9
20.4 17.0 8.0 11.3 6.0 0.0
26.5 24.1 32.2 19.7 16.0 6.9
4.1 8.0 5.7 5.6 4.0 34
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What
Functions




What functions do you use?

AUS CHN

(n=615) (n=1,060) (n=398)

(1+2+3 weighting, %)
General information
PC tethering
Game play
Music
Phone call

Banking

Photo taking(camera)

Shopping 1.7
Wireless web surfing 13.5
Messenger, SMS Etc. 9.3
SNS(Twitter, Facebook 13.4
Email 9.7
Others 1.8
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A0

MAS

(n=577)

13.1

17.1

12.6

11.7

SIN

(n=777)

18.7

13.8

0.6

TPE THA
(n=577) (n=601)

5.6
9.6 10.4

5.9 8.0

8.5

111 13.0

9.4 51

Camnt

2 \
14.9 l17.2;
'~ 7

9.3
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What functions do you use?

- analyzed by age

Total (n=732)

(1+2+3 weighting, %)

General information § 3.8
PC tethering | 1.7
Game play i 64

Music 8.3
Phone call 15.5
Banking
Photo taking(camera) # 4.5
Shopping
Wireless web surfing 19.3
Messenger, SMS Etc. 22.3
SNS(Twitter, FacebooK 8.4
Email @ 5.0
Others

2012 APRC Conference Seoul

Age (%)
15-19 20-29 30-39 40-49 50-59 60-69
(n=76) (n=184) (n=180) (n=144) (n=118) (n=30)

1.6 3.4 4.0 4.1 4.2 8.3
20 ....................... 21 ........................ 1 8 ........................ 13 ........................ 08 ........................ 28 ............
80 ....................... 76 105 ...................... 4011 ........................ 17 ............
........... 188 98 81 5845 11
55 ....................... 81 144 .................... 234250 ..................... 189 ............
02 ....................... 29 23 ........................ 19 ........................ 42 ........................ 61 ............
24 ....................... 33 50 ........................ 50 ........................ 61 ........................ 61 ............
22 ....................... 14 ........................ 1 9 ........................ 1510 ........................ 17 ............
........... 235 219 181 186175 106
........... 233 237 215 209218 244
98 ..................... 124 68 ........................ 68 ........................ 75 ........................ 17 ............
22 ....................... 25 51 ........................ 67 ........................ 55 ....................... 167 ...........
04 ....................... 09 ....................... 07 ........................ 00 ........................ 06 ........................ 00 ............
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Internet




Do you search the internet using Smartphone?

& O @ =

AUS CHN JPN KOR MAS SIN TPE THA
(n=615) (n=1,060) (n=398) (n=732) (n=577) (n=777) (n=577) (n=601)
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In which situation, do you search the internet
using Smartphone?

(1+2+3 weighting, %) On the movement by Frequently Occasionally

transportation visiting places visiting places

AUS

CHN
(n=1,020)

|
o

JPN

OF o[-

Home Others

a R

MAS

(n=498) 224 33.6 22.6 3
SIN

(n=672) 42.2 28.1 12.0 6
TPE

(n=512) 27.8 37.3 15.7 6
THA

(n=559) 29.8 32.3 15.5 2

2012 APRC Conference Seoul

“Drive the Smart Future"




In which situation, do you search the internet
( Con

Smartphone?

A0

usi ng

AUS CHN JPN KOR
(n=455) (n=1,020) (n=374) (n=695)
(1+2+3 weighting, %)
onthe bus || 6.4 "'}’3;\,‘: 9.9
on the subway 6.1 11.5—3
at the bus stand || 2.8 2.8 5.1
on the subway platform [ 3.0 31 6.0
in my car 6.9 3.0 1.0
on the street 5.9 33 4.2
W] B
when taking rest at work 10.7 8.4
coffee shop/ restaurant 9.3 6.3 6.5
for web SLér:)iir:]% ?Oeft?ég ,"}?.9",\, 124 ,"\13—35,\,

when watching TV

o
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MAS SIN
(n=498) (n=672)
2.6 @
2.3 9.9
1.4 3.8
1.0 3.4
9.6 3.4
4.2 6.3
12.1 8.5
,”—N\\ ,”—N\\
2 L
7.8
3.5 1.8
12.2 10.6
55 4.6

TPE
(n=512)

THA
(n=559)
7.2
2.6
5.1

2.0

Camn?

10.5

2.6
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What do you search

A JOR0

KOR
(n=695)

AUS
(n=455)

(%)

Restaurants
TV Shows

Movies

Public transportation/
Navigation

Location/Place

Sport events

Live time traffic condition
Disease info.

Weather update

Character Info.

Application(of Smartphone)
Info.

Exam/Test/Job Info.
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using Smartphone?

THA
(n=559)

TPE
(n=512)

SIN
(n=672)

MAS
(n=498)

JPN
(n=374)

CHN
(n=1,020)

- -
Cd Cd ~

It .
‘§0.0 }

~—

o~ N

I \
{53.1 )

N

It "
\50.0

~—

35.0 38.3

~—

315 20.8 29.7
46.4 455 39.6 33.8
/-“\‘
159.9) 38.6 50.4 @ 32.4
~— "_N\
1
43.0 @ 60.2 145.4
o
27.9 23.3
29.3 48.2 26.3
68.4 37.1 36.6 58.6 31.7
18.4
43.3 412 33.9 44.1
25.3 20.9
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Feeling about




What people feel when it comes to Smartphone

@ AUS OCHN @ JPN @KOR
r/

Feel the battery runs out Feel the battery runs out
too fast too fast

Get ready to recharge

Feel uneasy unless | have my  smartphone
my smartphone wherever | go

Once my smartphone was broken,

Feel uneasy unless | have my  smartphone | feel that | lost my friends

| feel anxious when my

Feel the battery runs out :
smartphone is ran out of battery

too fast

| feel anxious when my smartphone is ran

out of battery Feel the battery runs out too fast

| tend to put my  smartphone Get ready to recharge my smartphone
next me or hold it while sleeping wherever | go
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What people feel when it comes to Smartphone

>

Feel the battery runs out
too fast

| feel anxious when my

smartphone is ran out of battery

Get ready to recharge my smartphone wherever | go

Feel the battery runs  out
too fast

| feel that smartphone is the most
important digital device

| feel uneasy unless | have my smartphone with

2012 APRC Conference Seoul

Q.

me

@ -

Feel the battery runs out
too fast

| feel that smartphone is the most
important digital device

| feel uneasy unless | have my smartphone with me

Get ready to recharge my

smartphone wherever 1go

Feel the battery runs out too fast

| feel anxious when my smartphone is ran
out of battery
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What affects



