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Research Design 

Respondents

Å 15-69 years old, men and women

Area: Mostly urban areas of eight countries

Å Japan: Metro Tokyo and Metro Osaka (Tokyo, Saitama, Chiba, Kanagawa, Osaka, Kyoto, Hyogo, Nara)

ÅAustralia: Sydney and Melbourne

ÅChina: Beijing and Shanghai

ÅSouth Korea: Seoul and Busan

ÅMalaysia: Nationwide

ÅSingapore: Nationwide

ÅChinese Taipei: Taipei and Kaohsiung

ÅThailand: Bangkok

Data collection

ÅAugust-September 2012

Methodology

ÅOnline survey
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Wish List



Letôs check whatôs in your 2011 Wish List

Cellular phone

Laptop

Car

LCD/LED TV

Digital Camera

Air conditioner

Video Camera

Desktop PC

Refrigerator

Microwave(oven)

Washing machine

Game machine

CD/MP3 player

DVD recorder/player

CHN
(n= 1,317)

MAS 
(n= 1,102)

SIN 
(n= 400)

THA 
(n=811)

KOR 
(n= 1,060)

37.0 

32.0 

25.0 

24.0 

22.0 

18.0 

16.0 

13.0 

12.0 

10.0 

10.0 

9.0 

6.0 

5.0 

(%)

44.0 

43.0 

36.0 

30.0 

25.0 

22.0 

16.0 

14.0 

13.0 

12.0 

10.0 

17.0 

10.0 

10.0 

42.0 

28.0 

16.0 

23.0 

22.0 

12.0 

12.0 

10.0 

9.0 

7.0 

9.0 

11.0 

8.0 

8.0 

9.0 

16.0 

20.0 

21.0 

10.0 

16.0 

14.0 

9.0 

5.0 

10.0 

6.0 

9.0 

7.0 

9.0 

26.0 

23.0 

33.0 

23.0 

15.0 

17.0 

8.0 

11.0 

12.0 

7.0 

10.0 

12.0 

5.0 

5.0 



Letôs check whatôs in your 2012 Wish List

Smart Phone

Car

Laptop

Tablet PC ( ex: ipad)

LCD/plasma television

Video games

Digital camera

Mobile phone

Desk-top PC

Refrigerator/freezer

Washing machine

Air conditioner

Video camera

Dishwasher

AUS
(n=1,110)

CHN 
(n= 1,262)

JPN 
(n= 1,110)

KOR 
(n= 932)

MAS 
(n= 791)

SIN 
(n= 991)

TPE 
(n= 907)

THA 
(n= 839)

7.8 

8.7 

8.7 

8.8 

9.2 

9.9 

10.7 

11.7 

13.4 

18.7 

20.3 

20.5 

22.5 

25.7 

(%)

7.9 

14.8 

19.3 

14.4 

15.9 

12.8 

12.6 

23.6 

10.5 

20.3 

32.1 

27.0 

25.1 

42.7 

4.1 

5.7 

8.1 

6.6 

7.9 

9.5 

5.8 

9.5 

8.5 

8.1 

14.0 

17.7 

9.6 

21.1 

10.3 

7.1 

15.8 

10.8 

13.5 

16.2 

8.2 

15.0 

10.6 

19.6 

27.3 

26.1 

31.9 

33.3 

7.1 

14.5 

22.0 

9.9 

11.6 

15.5 

16.7 

21.9 

16.8 

21.0 

29.7 

28.7 

28.7 

45.0 

4.4 

10.5 

11.3 

9.8 

10.0 

11.7 

18.1 

15.0 

12.0 

18.3 

28.7 

25.0 

18.3 

37.0 

4.4 

6.3 

7.4 

6.0 

7.1 

13.9 

9.3 

19.3 

9.5 

19.4 

34.7 

23.9 

19.8 

45.1 

6.3 

15.1 

22.2 

18.4 

14.2 

15.9 

24.9 

21.8 

9.2 

34.0 

29.9 

28.0 

31.6 

34.9 



Objectives 

¸ To explore similarities and differences among eight 

countries in terms of Smart Phone U&A

¸ To analyze the effect what the smart phone influenced 

on the daily life.



Smart Phone



Do you have Smartphone?

55.9 

84.0 

36.2 

78.5 

72.9 

78.4 

63.6 

71.6 

AUS
(n=1,110)

CHN
(n= 1,262)

JPN 
(n= 1,110)

KOR 
(n= 932)

MAS 
(n= 791)

SIN 
(n= 991)

TPE 
(n= 907)

THA 
(n= 839)



Do you have Smart phone?
- Letôs find what age have Smartphone most

78.5 76.0 

92.0 90.0 

72.0 67.0 
53.6 

KOR 
(n=932)

CHN
(n=1,262)

JPN  
(n=1,110)

Total
(n=932)

15-19
(n=100)

20-29
(n=200)

30-39
(n=200)

40-49
(n=200)

50-59
(n=176)

60-69
(n=56)

84.1 
73.8 

86.3 83.2 84.3 

64.9 
80.0 

Total
(n=1,262)

15-19
(n=42)

20-29
(n=635)

30-39
(n=404)

40-49
(n=134)

50-59
(n=37)

60-69
(n=10)

36.2 
49.0 

56.0 
43.5 

35.5 
25.0 14.5 

Total
(n=1,100)

15-19
(n=100)

20-29
(n=200)

30-39
(n=200)

40-49
(n=200)

50-59
(n=200)

60-69
(n=200)

* Missing = 1



How Long



How long do you use Smartphone in a day?

less than 30 min

30 min ~ 1 hour

around 1 hour

1 hour 30 min ~ 2 hours

2 hours ~ 3 hours

3 hours ~ 4 hours

4 hours ~ 5 hours

more than 5 hours

AUS
(n=615)

CHN 
(n= 1,060)

JPN 
(n= 398)

KOR 
(n= 732)

MAS 
(n= 577)

SIN 
(n= 777)

TPE 
(n= 577)

THA 
(n= 601)

39.8 

18.4 

14.1 

12.2 

7.3 

2.6 

1.1 

4.4 

(%)

6.9 

11.6 

15.8 

17.2 

18.4 

12.7 

9.8 

7.6 

26.9 

21.9 

15.1 

16.8 

8.3 

4.3 

1.0 

5.8 

16.7 

20.6 

17.5 

15.3 

14.6 

6.1 

2.2 

7.0 

21.0 

20.5 

13.3 

15.4 

12.1 

7.5 

1.7 

8.5 

16.1 

19.3 

20.8 

13.8 

10.8 

6.6 

3.9 

8.8 

28.4 

24.8 

15.4 

12.7 

7.5 

4.2 

2.9 

4.2 

13.5 

22.1 

20.0 

15.8 

10.1 

4.3 

2.8 

11.3 



How long do you use Smartphone in a day?
- analyzed by age

less than 30 min

30 min ~ 1 hour

around 1 hour

1 hour 30 min ~ 2 hours

2 hours ~ 3 hours

3 hours ~ 4 hours

4 hours ~ 5 hours

more than 5 hours

16.7 

20.6 

17.5 

15.3 

14.6 

6.1 

2.2 

7.0 

Total (n=732)

15 -19
(n=76)

20 -29
(n=184)

30 -39
(n=180)

40 -49
(n=144)

50 -59
(n=118)

60 -69
(n=30)

7.9 5.4 11.7 28.5 26.3 43.3 

6.6 15.2 18.3 33.3 27.1 16.7 

17.1 16.3 20.0 14.6 16.1 30.0 

17.1 15.2 17.8 13.9 14.4 6.7 

19.7 20.7 17.8 7.6 9.3 0.0 

13.2 9.2 7.2 0.7 3.4 0.0 

3.9 5.4 0.6 0.7 0.8 0.0 

14.5 12.5 6.7 0.7 2.5 3.3 

Age

(%)



How long do you use Smartphone in a day?
- analyzed by age

less than 30 min

30 min ~ 1 hour

around 1 hour

1 hour 30 min ~ 2 hours

2 hours ~ 3 hours

3 hours ~ 4 hours

4 hours ~ 5 hours

more than 5 hours

6.9 

11.6 

15.8 

17.2 

18.4 

12.7 

9.8 

7.6 

Total (n=1,060)

15 -19
(n=31)

20 -29
(n=548)

30 -39
(n=336)

40 -49
(n=113)

50 -59
(n=24)

60 -69
(n=8)

0.0 5.5 5.4 10.6 41.7 37.5 

3.2 8.4 15.8 15.9 16.7 12.5 

19.4 15.1 14.6 21.2 12.5 25.0 

12.9 15.0 21.1 18.6 12.5 12.5 

16.1 19.9 19.6 10.6 12.5 0.0 

22.6 15.7 10.1 7.1 0.0 0.0 

16.1 11.1 7.4 11.5 0.0 0.0 

9.7 9.3 6.0 4.4 4.2 12.5 

Age

(%)



When



When do you use Smartphone in your daily lifetime?

06:00 09:00 am

09:00 12:00 am

12:00 15:00 pm

15:00 18:00 pm

18:00 21:00 pm

21:00 24:00 pm

24:00 06:00 am

AUS
(n=615)

CHN 
(n= 1,060)

JPN 
(n= 398)

KOR 
(n= 732)

MAS 
(n= 577)

SIN 
(n= 777)

TPE 
(n= 577)

THA 
(n= 601)

18.9 

32.7 

16.6 

12.2 

16.1 

2.9 

0.7 

(%)

15.9 

22.0 

12.7 

9.0 

18.9 

18.9 

2.6 

14.1 

19.6 

18.1 

7.5 

11.8 

23.1 

5.8 

16.1 

27.3 

17.5 

10.8 

13.4 

12.0 

2.9 

13.7 

35.9 

20.1 

8.3 

11.4 

9.9 

0.7 

16.1 

33.8 

19.7 

5.7 

12.7 

10.6 

1.4 

8.1 

34.5 

17.5 

10.2 

17.2 

10.2 

2.3 

14.0 

27.5 

23.3 

8.8 

17.6 

7.5 

1.3 



When do you use Smartphone in your daily lifetime?
- analyzed by age

06:00 09:00 am

09:00 12:00 am

12:00 15:00 pm

15:00 18:00 pm

18:00 21:00 pm

21:00 24:00 pm

24:00 06:00 am

16.1 

27.3 

17.5 

10.8 

13.4 

12.0 

2.9 

Total (n=732)

15 -19
(n=76)

20 -29
(n=184)

30 -39
(n=180)

40 -49
(n=144)

50 -59
(n=118)

60 -69
(n=30)

10.5 15.2 21.7 19.4 10.2 10.0 

22.4 21.7 18.9 36.8 36.4 43.3 

11.8 18.5 16.7 18.8 20.3 13.3 

14.5 12.5 7.8 9.0 11.9 13.3 

13.2 13.6 19.4 8.3 9.3 16.7 

19.7 13.6 13.9 7.6 9.3 3.3 

7.9 4.9 1.7 0.0 2.5 0.0 

Age

(%)



When do you use Smartphone in your daily lifetime? 
- analyzed by age

06:00 09:00 am

09:00 12:00 am

12:00 15:00 pm

15:00 18:00 pm

18:00 21:00 pm

21:00 24:00 pm

24:00 06:00 am

14.1 

19.6 

18.1 

7.5 

11.8 

23.1 

5.8 

Total (n=398)

15 -19
(n=49)

20 -29
(n=112)

30 -39
(n=87)

40 -49
(n=71)

50 -59
(n=50)

60 -69
(n=29)

8.2 8.9 16.1 19.7 24.0 6.9 

12.2 18.8 11.5 25.4 24.0 37.9 

18.4 11.6 19.5 15.5 22.0 37.9 

10.2 11.6 6.9 2.8 4.0 6.9 

20.4 17.0 8.0 11.3 6.0 0.0 

26.5 24.1 32.2 19.7 16.0 6.9 

4.1 8.0 5.7 5.6 4.0 3.4 

Age

(%)



What 
Functions



What functions do you use? 

General information

PC tethering

Game play

Music

Phone call

Banking

Photo taking(camera)

Shopping

Wireless web surfing

Messenger, SMS Etc.

SNS(Twitter, Facebook)

Email

Others

AUS
(n=615)

CHN 
(n= 1,060)

JPN 
(n= 398)

KOR 
(n= 732)

MAS 
(n= 577)

SIN 
(n= 777)

TPE 
(n= 577)

THA 
(n= 601)

4.7 

1.0 

6.7 

6.1 

25.9 

2.8 

5.8 

1.0 

8.7 

18.6 

6.0 

11.4 

1.3 

(1+2+3 weighting, %)

7.6 

1.8 

6.8 

6.8 

21.9 

1.5 

4.3 

1.7 

13.5 

9.3 

13.4 

9.7 

1.8 

9.1 

2.4 

5.7 

4.8 

10.4 

0.8 

4.8 

1.8 

15.0 

5.7 

12.3 

26.4 

0.8 

3.8 

1.7 

6.4 

8.3 

15.5 

2.6 

4.5 

1.6 

19.3 

22.3 

8.4 

5.0 

0.5 

1.9 

1.0 

6.7 

5.4 

20.4 

2.2 

6.7 

0.8 

13.1 

17.1 

12.6 

11.7 

0.4 

2.8 

0.8 

7.8 

6.0 

18.7 

0.8 

5.4 

0.9 

12.7 

20.3 

9.1 

13.8 

0.6 

5.6 

1.3 

9.6 

5.9 

21.3 

2.1 

8.5 

0.6 

11.1 

9.4 

14.9 

9.3 

0.3 

3.3 

2.2 

10.4 

8.0 

18.4 

2.6 

8.6 

1.8 

13.0 

5.1 

17.2 

9.3 

0.1 



What functions do you use?
- analyzed by age

(%)Total (n=732)

15 -19
(n=76)

20 -29
(n=184)

30 -39
(n=180)

40 -49
(n=144)

50 -59
(n=118)

60 -69
(n=30)

1.6 3.4 4.0 4.1 4.2 8.3 

2.0 2.1 1.8 1.3 0.8 2.8 

8.0 7.6 10.5 4.0 1.1 1.7 

18.8 9.8 8.1 5.8 4.5 1.1 

5.5 8.1 14.4 23.4 25.0 18.9 

0.2 2.9 2.3 1.9 4.2 6.1 

2.4 3.3 5.0 5.0 6.1 6.1 

2.2 1.4 1.9 1.5 1.0 1.7 

23.5 21.9 18.1 18.6 17.5 10.6 

23.3 23.7 21.5 20.9 21.8 24.4 

9.8 12.4 6.8 6.8 7.5 1.7 

2.2 2.5 5.1 6.7 5.5 16.7 

0.4 0.9 0.7 0.0 0.6 0.0 

Age

(1+2+3 weighting, %)

General information

PC tethering

Game play

Music

Phone call

Banking

Photo taking(camera)

Shopping

Wireless web surfing

Messenger, SMS Etc.

SNS(Twitter, Facebook)

Email

Others

3.8 

1.7 

6.4 

8.3 

15.5 

2.6 

4.5 

1.6 

19.3 

22.3 

8.4 

5.0 

0.5 



Internet



Do you search the internet using Smartphone?

74.0 

96.2 
94.0 94.9 

86.3 86.5 88.7 

93.0 

AUS
(n=615)

CHN 
(n= 1,060)

JPN 
(n= 398)

KOR 
(n= 732)

MAS 
(n= 577)

SIN 
(n= 777)

TPE 
(n= 577)

THA 
(n= 601)



In which situation, do you search the internet 
using Smartphone?

32.2 

39.3 

39.5 

44.9 

22.4 

42.2 

27.8 

29.8 

23.4 

28.7 

21.8 

21.6 

33.6 

28.1 

37.3 

32.3 

13.9 

14.6 

7.5 

11.0 

22.6 

12.0 

15.7 

15.5 

28.4 

17.4 

30.1 

22.0 

21.2 

17.0 

18.6 

22.3 

2.0 

1.0 

0.6 

0.3 

0.6 

0.6 

0.2 

On the movement by  
transportation

Frequently 
visiting places

Occasionally 
visiting places

Home Others

AUS
(n=455)

CHN
(n= 1,020)

JPN
(n= 374)

KOR
(n= 695)

MAS
(n= 498)

SIN
(n= 672)

TPE
(n= 512)

THA
(n= 559)

(1+2+3 weighting, %)



In which situation, do you search the internet 
using Smartphone? (Contô)

on the bus

on the subway

at the bus stand

on the subway platform

in my car

on the street

When searching 
information at work

when taking rest at work

coffee shop/ restaurant

for searching recipe/ home 
making tips on the web

for web surfing before 
going to bed 

when watching TV

AUS
(n=455 )

CHN
(n=1,020 )

JPN
(n=374 )

KOR
(n=695 )

MAS
(n=498 )

SIN
(n=672 )

TPE
(n=512 )

THA
(n=559 )

6.4 

6.1 

2.8 

3.0 

6.9 

5.9 

5.5 

10.7 

9.3 

3.9 

10.9 

13.7 

(1+2+3 weighting, %)

13.3 

11.8 

2.8 

3.1 

3.0 

3.3 

5.2 

13.6 

6.3 

2.7 

12.4 

2.3 

2.0 

23.9 

0.4 

8.0 

2.1 

2.7 

4.3 

11.9 

5.5 

3.2 

14.3 

12.6 

9.9 

17.9 

5.1 

6.0 

1.0 

4.2 

6.7 

8.4 

6.5 

5.0 

11.3 

5.6 

2.6 

2.3 

1.4 

1.0 

9.6 

4.2 

12.1 

14.2 

14.4 

3.5 

12.2 

5.5 

13.7 

9.9 

3.8 

3.4 

3.4 

6.3 

8.5 

11.7 

7.8 

1.8 

10.6 

4.6 

7.2 

2.6 

5.1 

2.0 

7.0 

2.9 

14.1 

17.1 

7.8 

5.5 

10.5 

2.6 

7.0 

3.4 

2.4 

2.6 

9.1 

2.2 

7.1 

15.3 

8.3 

2.5 

13.7 

6.0 



What do you search using Smartphone? 

Restaurants

TV Shows

Movies

Public transportation/
Navigation

Location/Place

Sport events

Live time traffic condition

Disease info.

Weather update

Character Info.

Application(of Smartphone) 
Info.

Exam/Test/Job Info.

AUS
(n=455 )

CHN
(n=1,020 )

JPN
(n=374 )

KOR
(n=695 )

MAS
(n=498 )

SIN
(n=672 )

TPE
(n=512 )

THA
(n=559 )

36.7 

32.7 

37.4 

32.1 

52.5 

31.6 

17.6 

11.9 

64.4 

11.4 

23.3 

12.5 

(%)

38.9 

20.9 

34.6 

70.5 

45.9 

21.6 

27.6 

12.9 

63.0 

9.3 

43.9 

12.9 

35.0 

21.9 

25.7 

59.9 

43.0 

18.7 

30.2 

11.5 

68.4 

22.2 

43.3 

20.3 

55.4 

41.2 

49.4 

69.8 

54.4 

35.5 

37.6 

14.8 

77.4 

40.0 

41.4 

15.3 

50.0 

31.5 

46.4 

38.6 

62.0 

27.9 

29.3 

16.5 

37.1 

19.9 

41.2 

25.3 

53.1 

20.8 

45.5 

50.4 

68.2 

19.0 

24.6 

8.5 

36.6 

14.1 

33.9 

17.9 

60.0 

20.7 

39.6 

72.9 

60.2 

15.6 

48.2 

9.2 

58.6 

7.8 

44.1 

18.2 

38.3 

29.7 

33.8 

32.4 

45.4 

23.3 

26.3 

16.5 

31.7 

18.4 

54.4 

20.9 



Feeling about



What people feel when it comes to Smartphone

AUS CHN JPN KOR 

Feel the battery runs out 
too fast

Get ready to recharge 
my smartphone wherever I go

Feel uneasy unless I have my smartphone

Feel uneasy unless I have my smartphone

Once my smartphone was broken,
I feel that I lost my friends

Feel the battery runs out 
too fast

I feel anxious when my smartphone is ran 
out of battery

I tend to put my smartphone
next me or hold it while sleeping

Feel the battery runs out
too fast

I feel anxious when my 
smartphone is ran out of battery

Feel the battery runs out too fast

Get ready to recharge my smartphone 
wherever I go



What people feel when it comes to Smartphone

MAS SIN TPE THA 

Feel the battery runs out 
too fast

I feel anxious when my 
smartphone is ran out of battery

Get ready to recharge my smartphone wherever I go

I feel that smartphone is the most 
important digital device

I feel uneasy unless I have my smartphone with me

Feel the battery runs out 
too fast

I feel that smartphone is the most 
important digital device

I feel uneasy unless I have my smartphone with me

Feel the battery runs out
too fast

Get ready to recharge my 
smartphone wherever I go

Feel the battery runs out too fast

I feel anxious when my smartphone is ran 
out of battery



What affects


